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Hongjiang Xu, PhD, CPA 
College of Business Administration 

Butler University 
                             
EDUCATION BACKGROUND 
 
PhD in Information Systems (2004) 

University of Southern Queensland, Australia 
 

Master of Commerce in Information Systems (1998) 
University of Queensland, Australia 

 
Bachelor of Economics in Financial Accounting (1995) 

Renmin University of China 
 

WORK EXPERIENCE 
 

Assistant Professor (Management Information Systems) 
 
College of Business Administration 
Butler University 
IN, USA 
(08/2008 – present) 
 
Assistant Professor (Management Information Systems) 
 
Business Information Systems Department  
College of Business Administration 
Central Michigan University (CMU) 
MI, USA 
 (08/2002 – 08/2008)  

 
Success in advising students (CMU) 
Supervising MBA student’s plan B:  
Student’s name: Anil Gali 
Project title: Disney Kids Ware: Design & Development of a Database after Acquisition 
Semester started: Fall 2002 
Semester finished: Summer 2003 
 
Advising MIS undergraduate major students: 12 
 
Supervising MSIS student’s Independent Research Study BIS 791:  
Student’s name: Pierre Bowrin 
Research title: Information Security in the Caribbean: A Users’ Perspective  
Semester: Spring 2004 
 
Supervising MBA student’s special topic in BIS (BIS 697):  
Student’s name: Vincent M. Radziecki 
Project title: Design & integration of a database management project for a local law firm 
Semester: Summer 2006 



 
 

Part-time Instructor  
 
Department of Information Systems 
Faculty of Business 
University of Southern Queensland 
Australia 
(08/1999 – 08/2002) 
 

 
 
Supervisor Accountant - Accounting general 
(1993 – 1997) 
 
Beijing Hengda Rongye Pharmaceutical Co. Ltd. (Sino - HongKong joint venture)  

 
PUBLICATIONS 
 
Refereed journal articles / publications 
 

•  Hwang, M. & Xu, H., Fall 2008, scheduled for publication, “A Structural Model of Data 
Warehousing Success”, The Journal of Computer Information Systems 

 
• Ebojoh, O. & Xu, H., 2007, “Effectiveness of Online Learning Program: A Case Study of  A 

Higher Education Institution”, Issues in Information Systems 
 

• Hwang, M. & Xu, H., 2007, “The Effect of Implementation Factors on Data Warehousing 
Success: An Exploratory Study”, Journal of Information, Information Technology, and 
Organizations, Volume 2, pp. 1-16. 

 
• Xu, H., 2006, “The Importance of Data Quality for SAP Implementation in Medium-sized 

Organizations”, Issues in Information Systems, Vol. VII, No. 2, pp. 88-91. 
 
• Zou, X., Wang, H. & Xu, H., 2006, “Consumers’ attitudes of e-commerce in China”, Issues in 

information Systems, Vol. VII, No. 2, pp. 202-207. 
 
• Hwang, M. & Xu, H., 2005 Fall, “A Survey of Data Warehousing Success Issues”, Business 

Intelligence Journal, Vol. 10, No. 4, pp. 7-13. 
 
• Xu, H. & Bowrin, P., 2005, “Information Security in the Caribbean Banks”, Issues in 

Information Systems, Vol. VI, No. 2, pp. 210-216. 
 

• Xu, H. & Koronios, A, Winter 2004-2005, “Understanding Information Quality in e-Business,” 
The Journal of Computer Information Systems, XLV(2), pp 73-82. 

 
• Nord, D., Nord, J & Xu, H., 2005, “An Investigation of the Impact of Organization Size on Data 

Quality Issues,” Journal of Database Management, Vol. 16, No. 3, pp58- 71. 
 
• Xu, H. & Al-Hakim, L, 2005, “On Criticality of Factors Affecting Data Quality in Accounting 

Information Systems: Do Firms act on Their Belief?” in Wang, R.Y, Madnick, S.E., Pierce, E. 
M. and Fisher, C. W. (eds.) Information Quality, Advances in Management Information Systems 



(series of Journal of Management Information System), Volume 1(Armonk, NY: M.E. Sharp), pp 
197-214. 

 
• Xu, H., Nord, J, Nord, D & Lin, B. 2003, "Key Issues of Accounting Information Quality 

Management: Australian Case Studies," Industrial Management & Data Systems, Volume 103, 
Number 7, pp461-470. 

 
• Xu, H. & Lu, D., 2003, “The Critical Success Factors for Data Quality in Accounting 

Information Systems – Different Industries’ Perspective,” Issues in Information Systems, volume 
IV(2), p762 

 
• Kemm, M.E., Xu, H., Huang, Z. & Holmes, M., 2003, “An Analysis of Active Learning 

Outcomes in Large Management Information Systems (MIS) Courses,” Issues in Information 
Systems, Volume IV(1), pp. 185-190. 

 
• Xu, H., Nord, J, Brown, N. & Nord, D, 2002, “Data Quality Issues in Implementing an ERP,” 

Industrial Management & Data Systems, volume 102, number 1, pp47 –58. 
(This paper has been awarded for Highly Commended Award in the 2002 volume) 

 
Scholarly book chapters 
 

• Nord, J.H., Nord, G.D., Xu, H. and Myrin, E.S, 2007, “Data Quality: An Assessment,” 
Contemporary Issues in Database Design and Information Systems Development, Siau, K. (Ed.) 
IGI Publishing, Hershey New York, ISBN 978-1-59904-289-3. 

 
• Hakim, L. & Xu, H., 2004, “Do IT Professionals Think Differently?” Issues of Human Computer 

Interaction, Sarmento, A. (Ed.) Idea Group Publishing: Hershey, PA, USA, ISBN 1-59140-235-
2 

 
• Xu, H., Koronios, A., & Brown, N., 2002, “Managing Data Quality in Accounting Information 

Systems,” IT-Based Management: Challenges and Solutions, Joia, L. A. (Ed.) Idea Group 
Publishing: Hershey PA, ISBN 1-59140-033-3 (h/c), eISBN 1-59140-075-9 

  
Refereed conference proceeding papers 
 

• Hwang, M. & Xu, H. 2007, “Understanding the benefits of data warehousing,” the 38th Annual 
Meeting of the Midwest Decision Science Institute, April 12-14, Chicago, IL, USA 

 
• Xu, H. 2006, “Data quality issues in decision making of ERP implementation ,” Hawaii 

International Conference on Business, May 25-28, 2006, Hawaii, USA 
 
• Xu, H. & Hwang, M. 2006, “Critical Success Factors for Data Warehousing: Some Empirical 

Evidence,” Midwest Decision Sciences 2006 Institute Annual Meeting, March 24-25, 
Indianapolis, IN, USA 

 
• Thanopoulos, J., Douglas, D. & Xu, H. 2005, “A comparative look at undergraduate business 

education Greece versus the United States,” the 2005 annual meeting of the Association for 
Global Business, November 17-19, Miami, Florida, USA 

 
• Xu, H. & McGinnis, T. C. 2004, “A framework of consolidated metadata administration for data 

warehousing and data mining,” the 3rd International Business Information Management 
Conference (3rd IBIMA), Cozumel, Mexico 



 
• Xu, H. 2003, “Would organisation size matter for data quality,” The 8th International Conference 

on Information Quality (ICIQ-03), MIT, Cambridge, MA, USA 
 
• Xu, H. & Al-Hakim, L. 2003, “Do IT Professionals Think Differently?” Information Resources 

Management Association International Conference (IRMA’2003), Philadelphia PA, USA 
 

• Xu, H. & Al-Hakim, L. 2002, “Accounting Information Systems Data Quality: A Critical 
Success Factors Approach,” Information Resources Management Association International 
Conference (IRMA’2002), Seattle WA, USA 

 
• Xu, H., Koronios, A. & Al-Hakim, L. 2002, “Critical success factors for financial information 

systems,” Pacific Conference on Manufacturing (PCM’2002), Bangkok, Thailand 
 
• Xu, H., 2002, “The Survey of Factors Impacting Upon Accounting Information Quality”, ACME 

International Conference on Pacific Rim Management, Los Angles, USA 
 

• Xu, H., Koronios, A., & Brown, N., 2001, “ A model for data quality in accounting information 
systems,” the invited session Data and Information Quality (DIQ), the 5th World Multiconference 
on Systemics, Cybernetics and informatics (SCI’2001), Orlando, USA 

 
• Xu, H., 2001, “ Key Issues of Accounting Information Quality Management- An Australian Case 

Study,” International Conferences on Info-tech & Info-net (ICII’2001), Beijing, China 
 
• Xu, H., 2001, “A Case Study on Factors Influencing Accounting Information Quality,” Systems 

in Management 7th Annual ANZSYS Conference, Perth, Australia 
 

• Xu, H., 2001, “ Stakeholder Perspectives of Accounting Information Quality,” The Annual 
Conference of CHISIG, the Computer-Human Interaction Special Interest Group of the 
Ergonmics Society of Australia (OZCHI’2001), Perth, Australia 

 
• Xu, H. & Koronios, A., 2000, “ Critical success factors for accounting information systems data 

quality,” the invited session Data and Information Quality  (DIQ), the 4th World Multiconference 
on Systemics, Cybernetics and informatics (SCI’2000), Orlando, USA 

 
• Xu, H., 2000, “Managing accounting information quality- an Australian study,” the 21st 

International Conference on Information Systems (ICIS’2000), Brisbane, Australia. 
 

• Xu, H. & Koronios, A., 2000, “Knowledge quality management in e-Business, ” European 
Conference on Knowledge Management (ECKM’2000), Bled, Slovenia 

 
GRANT PROPOSALS: 

National Science Foundation (NSF) - Broadening Participation in Computing (BPC): 
Encouraging and Supporting Women in Computer and Information Sciences, 2006. $253,535 
(Not funded)  (co-PI with Dr. Neelima Shrikhande and Dr. Jane Matty from College of 
Science and Technology, CMU) 

CMU Faculty Research & Creative Endeavors (FRCE) Research Grant 2004: Critical success 
factors for data warehouse implementation. $5000 (Funded) 



CMU FRCE Premier Display Grants 2006: $1000 (Funded) 
 
CMU FRCE Premier Display Grants 2005: $1000 (Funded) 

 
CMU FRCE Premier Display Grants 2004: $1000 (Funded) 

 
CMU FRCE Premier Display Grants 2003: ICIQ-03 conference and IACIS-03 conference, 
$1000. (Funded) 

 
PROFESSIONAL AFFILIATIONS 
 

• CPA Australia:  Certified Practising Accountant Status   
 

• Information Resources Management Association 
 
• International Association for Computer Information Systems 

 
• Decision Sciences Institution 

 
• Association of Information Systems  

 
PROFESSIONAL SERVICE 
 

• Serve as the reviewer for Journal of Electronic Commerce in Organizations, 2002 - present 
 

• Serve as the reviewer for special issue of Managerial Auditing Journal on complex integrated 
accounting systems & information auditing  

 
• Serve as the reviewer for Internal Journal of Information Management 

 
• Serve as the reviewer for the 8th annual Global Information Technology Management World 

Conference (GITM 2007) 
 

• Serve on the Program Committee and as the reviewer for 2006, 2007 the Australasian 
Conference on Information Quality (AusIQ 2006, 2007) 

 
• Serve as the reviewer for International Association for Computer Information Systems 2006, 

2007, 2008 Conference (IACIS 2006, 2007, 2008) 
 

• Serve as the reviewer for IACIS Pacific 2005 
 

• Serve as the reviewer for International Conference on Information Systems (ICIS’ 2004) 
 

• Serve as the reviewer for the 5th annual Global Information Technology Management World 
Conference (GITM 2004) 

 
• Serve on the Program Committee of the Information Resources Management Association 

International Conference (IRMA’2002, IRMA’2003, IRMA’2004) 
 
• Serve as the reviewer for the IRMA’2002, IRMA’2003, IRMA’2004 

 



• Serve as the International and Referees Committees of the Eighth International Conference on 
Manufacturing & Management (PCMM’2004) 

 
• Serve as the reviewer for the Twelfth Australasian Conference on Information Systems 

(ACIS’2001) 
 

• Book review: “Data Management, 4th Edition” by Rick Watson, Feb 2003, John Wiley & Sons, 
Inc 

 
PROFESSIONAL DEVELOPMENT 
 
 

o SAP University Alliances 2007 Summer Workshop, Business Process Mapping Utilizing the 
Integration between ARIS Business Architect and SAP Solution Manager, June 18- 21, 2007, 
Montreal, Canada 

 
o SAP TERP10 Certificate training, mySAP ERP Integration of Business Processes, mySAP ERP 

– ECC 6.0, BW3.5, SEM4.0, May 14-25, 2007 
 
o FaCIT: First Friday for Faculty – Classroom Civility, Todd Zakrajsek, February 2, 2007  
 
o SAP University Alliances 2007 Winter Workshops, BPI-1, Jan 8-12, 2007, Baton Rouge, LA 
 
o Intensive Proposal Writing Workshop, ORSP, December 20, 21& 22, 2005 
 
o Publish & Flourish: become a prolific scholar, Tara Gray, April 15, 2005 
 
o Fast but fair methods to grade writing, Linda Nilson, January 21, 2005  
 
o Effective PowerPoint, Todd Zakrajsek, December, 2004 
 
o Promoting academic integrity, Don McCabe, November, 2004 

 
o Teaching with large-sized class, Craig nelson, October 24, 2003 
 
o Problem-based learning for business courses workshop, February 17, 2003 (Faculty Center for 

Academic Excellence) 
 

o Grant writing workshop, February, 2003 
 

o Traditional teaching versus Team-based Learning (TBL), November, 2002 
 

 


