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VIII. Appendix C: Interview Notes
Mark Zelonis Interview Notes
11/30/10
2:30 PM

1.General feedback, how has program changed things at IMA?
	 Not much had to change at the IMA; Some of  Don Gorney’s 
	 suggestions were already being instituted. The main concern was 	
	 with the glass entrance, big collision risk when lit. The IMA already 	
	 had a policy about keeping lights low when museum not open.

	 Visitor’s pavilion in woods – big collision concern. No program for 	
	 lighting building unless event is being held there (very rare).

2.Public reaction?
	 May let patrons know about participation. IMA member magazine 	
	 posting? (maybe not as important as other content) possibly
	  e-newsletter.

	 Influential patrons (board of  governors) were made aware at a 
	 meeting

3.Advice for LOI, potential participants?
	 Insight for participants: If  IMA/Library can do it, what about 
	 skyscrapers which contain so much more glass?

	 Reach out to chamber of  commerce, rotary club, Kiwanis: 
	 PRESENTATIONS! Make influential people aware.

	 Important/attractive bird species are at risk!

	 Media outreach would be very helpful! Find someone with 
	 enough clout.

4.Bird strikes noticeable at any time?
	 At times.
	 Don’s info was very enlightening “amazing” numbers.

Michael Mesure Interview Notes
12/10/10
2:45 PM

1.Advice for LOI? 
	 Incentives are very important. Create excitement. Hold an event. 
	
	 Celebrity endorsement
		  Ex: Prince Phillip visited Toronto to support FLAP.

	 The tenant controls the lights!
	
	 Introduce nighttime and daytime into message. Educate building 	
	 managers and city representatives. 
		  Many more birds dying during daytime. Making glass 
		  unattractive to birds. Aesthetics is a big problem with this.

	 Push forward and persist.

	 Bird Collision Symposium – education, networking. Create 
	 collective group for bird conservation. 

2.Partnerships
City of  Toronto

Regulations for new construction have already been accomplished, 
but FLAP is pushing for lighting ordinances as well.

99.9% of  bird deaths occur at existing structures. Measures need to 
be taken not only for new construction, but also for buildings that 
already exist.

Background on FLAP: formed in 1993 to address birds colliding 
with towers. First program of  its kind. First key partnership was 
with WWF Canada. 

Birds can get trapped in urban environment after colliding at night.
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Chase Tower - Jeff  Reynolds Interview Notes
Friday, 12/10/10 4:00 PM

1.Are lights on during night at Chase Tower?
No, not usually. Individual tenants (companies) may have reason to 
have lights on, but the general policy of  the building is to have lights 
off  at night.

2.How many tenants? Managers?
Two buildings. About 70 companies. Jeff  is in charge of  the entire 
complex. The average building (accounting for size variance) may 
have 30 to 40 tenants.

3.Jeff  was approached a couple of  years ago by a LOI rep.

4.Advice/insight, considerations: 
Lighting exterior is a challenge during winter because of  low tem-
peratures. Lights are run up to the end of  night time news cast

From a manager’s perspective, marketing your building is very 
important: you want your building seen!!! (i.e. during a nationally 
televised sporting event. This may be a time during which lights are 
off  at night)

There has not been an exorbitant amount of  strikes on the building. 
Cleaners have reported finding a few birds, but not many. 
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